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About This Guide
Audience and Purpose
This guide is written for application developers who want to use the CyberSource Simple 
Order API to integrate merchant descriptors into their payment acceptance system.

Implementing merchant descriptors requires software development skills. You must write 
code that uses the API request fields to include merchant descriptor fields in credit card 
service requests.

Conventions
The following special statements are used in this document:

The following text conventions are used in this document:

Note

A Note contains helpful suggestions or references to material not contained in 
this document.

Important

An Important statement contains information essential to successfully 
completing a task or learning a concept.

Convention Usage
bold Field and service names in text; for example: 

Include the invoiceHeader_merchantDescriptor field.

screen text  XML elements

 Code examples

 Values for API fields; for example:
Set the ccAuthService_run field to true.
Merchant Descriptors for CyberSource through VisaNet Using the Simple Order API | March 2019 5



About This Guide
Related Documents
 Credit Card Services for CyberSource through VisaNet Using the Simple Order API 

describes how to integrate CyberSource payment processing services into your 
business. Contact CyberSource Customer Support to request this document.

 The CyberSource API Versions page provides information about the CyberSource API 
versions.

Refer to the Support Center for complete CyberSource technical documentation: 
http://www.cybersource.com/support_center/support_documentation

Customer Support
For support information about any CyberSource service, visit the Support Center:

http://www.cybersource.com/support
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CyberSource through 
VisaNet Merchant 
Descriptors
Services:
 Authorization

 Capture
 Credit

This feature enables you to submit merchant descriptor values that are displayed on a 
cardholder’s statement. 

Before including merchant descriptors in your requests, check with your bank to learn 
whether you must preregister your merchant descriptor information with them.

CyberSource through VisaNet supports the merchant descriptors shown in Table 1, 
"Merchant Descriptor Fields for Authorizations for CyberSource through VisaNet," on 
page 8, for authorizations, and the merchant descriptors shown in Table 2, "Merchant 
Descriptor Fields for Captures and Credits for CyberSource through VisaNet," on page 11, 
for captures and credits. 

CyberSource always provides merchant descriptor information to the acquirer for all your 
authorization, capture, and credit transactions. The field descriptions in the following two 
tables describe the values that CyberSource uses when you do not include merchant 
descriptor information in your requests.
7



Chapter 1 CyberSource through VisaNet Merchant Descriptors
Table 1 Merchant Descriptor Fields for Authorizations for 
CyberSource through VisaNet

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

invoiceHeader_
merchantDescriptor

Your business name. This name is displayed 
on the cardholder’s statement. When you 
include more than one consecutive space, 
extra spaces are removed.

When you do not include this value in your 
authorization request, CyberSource uses the 
merchant name from your CyberSource 
account.

Important  This value must consist of 
English characters.

ccAuthService (O) String (23)

invoiceHeader_
merchantDescriptorCity

City for your business location. This value 
might be displayed on the cardholder’s 
statement.

When you do not include this value in your 
authorization request, CyberSource uses the 
merchant city from your CyberSource 
account.

Important  This value must consist of 
English characters.

ccAuthService (O) String (13)

invoiceHeader_
merchantDescriptor
Contact

Telephone number for your business. This 
value might be displayed on the cardholder’s 
statement. When you include more than one 
consecutive space, extra spaces are 
removed.

When you do not include this value in your 
authorization request, CyberSource uses the 
merchant phone number from your 
CyberSource account.

Important  This value must consist of 
English characters.

ccAuthService (O) String (14)

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, 
who uses this information to facilitate end-of-day clearing processing with payment networks.
Merchant Descriptors for CyberSource through VisaNet Using the Simple Order API | March 2019 8
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invoiceHeader_
merchantDescriptor
Country

Country code for your business location. Use 
the standard ISO Standard Country Codes. 
This value might be displayed on the 
cardholder’s statement.

When you do not include this value in your 
authorization request, CyberSource uses the 
merchant country from your CyberSource 
account.

Important  This value must consist of 
English characters.

ccAuthService (O) String (2)

invoiceHeader_
merchantDescriptor
PostalCode

Postal code for your business location. This 
value might be displayed on the cardholder’s 
statement.

If your business is domiciled in the U.S., you 
can use a 5-digit or 9-digit postal code. A 
9-digit postal code must follow this format:
[5 digits][dash][4 digits]

Example  12345-6789

If your business is domiciled in Canada, you 
can use a 6-digit or 9-digit postal code. A 
6-digit postal code must follow this format:
[alpha][numeric][alpha][space]
[numeric][alpha][numeric]

Example  A1B 2C3

When you do not include this value in your 
authorization request, CyberSource uses the 
merchant postal code from your CyberSource 
account.

Important  This value must consist of 
English characters.

Important  Mastercard requires a postal 
code for any country that uses postal codes. 
You can provide the postal code in your 
CyberSource account or you can include this 
field in your request.

ccAuthService (R for 
POS transactions in 
Brazil; otherwise, O)

Brazil: 
String (8)

All other 
countries: 
String (14)

Table 1 Merchant Descriptor Fields for Authorizations for 
CyberSource through VisaNet (Continued)

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, 
who uses this information to facilitate end-of-day clearing processing with payment networks.
Merchant Descriptors for CyberSource through VisaNet Using the Simple Order API | March 2019 9
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invoiceHeader_
merchantDescriptor
State

State code or region code for your business 
location. This value might be displayed on the 
cardholder’s statement.

For the U.S. and Canada, use the standard 
State, Province, and Territory Codes for the 
United States and Canada. 

When you do not include this value in your 
authorization request, CyberSource uses the 
merchant state from your CyberSource 
account.

Important  This value must consist of 
English characters.

The value for this field corresponds to the 
following data in the TC 33 capture file1:
 Record: CP01 TCR4
 Position: 103-105
 Field: Merchant State/Province Code 

ccAuthService (O) String (3)

Table 1 Merchant Descriptor Fields for Authorizations for 
CyberSource through VisaNet (Continued)

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, 
who uses this information to facilitate end-of-day clearing processing with payment networks.
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Table 2 Merchant Descriptor Fields for Captures and Credits for 
CyberSource through VisaNet

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

invoiceHeader_
merchantDescriptor

Your business name. This name is displayed 
on the cardholder’s statement. When you 
include more than one consecutive space, 
extra spaces are removed.

When you do not include this value in your 
capture or credit request, CyberSource uses 
the value from your authorization request. If 
you did not include this value in your 
authorization request, CyberSource uses the 
merchant name from your CyberSource 
account.

Important  This value must consist of 
English characters.

ccCaptureService (O)

ccCreditService (O)

String (23)

invoiceHeader_
merchantDescriptor
Alternate

Alternate contact information for your 
business, such as an email address or URL. 
This value might be displayed on the 
cardholder’s statement. 

When you do not include this value in your 
capture or credit request, CyberSource uses 
the merchant URL from your CyberSource 
account.

Important  This value must consist of 
English characters.

ccCaptureService (O)

ccCreditService (O)

String (13)

invoiceHeader_
merchantDescriptorCity

City for your business location. This value 
might be displayed on the cardholder’s 
statement.

When you do not include this value in your 
capture or credit request for a card-present 
transaction, CyberSource uses the value from 
your authorization request. If you did not 
include this value in your authorization 
request, CyberSource uses the merchant city 
from your CyberSource account.

When you do not include this value in your 
capture or credit request for a card-not-
present transaction, CyberSource uses the 
merchant city from your CyberSource account.

Important  This value must consist of 
English characters.

ccCaptureService (O)

ccCreditService (O)

String (13)

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, who 
uses this information to facilitate end-of-day clearing processing with payment networks.
Merchant Descriptors for CyberSource through VisaNet Using the Simple Order API | March 2019 11
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invoiceHeader_
merchantDescriptor
Contact

Telephone number for your business. This 
value might be displayed on the cardholder’s 
statement. When you include more than one 
consecutive space, extra spaces are removed.

When you do not include this value in your 
capture or credit request, CyberSource uses 
the value from your authorization request. If 
you did not include this value in your 
authorization request, CyberSource uses the 
merchant phone number from your 
CyberSource account.

Important  This value must consist of 
English characters.

ccCaptureService (O)

ccCreditService (O)

String (14)

invoiceHeader_
merchantDescriptor
Country

Country code for your business location. Use 
the standard ISO Standard Country Codes. 
This value might be displayed on the 
cardholder’s statement.

When you do not include this value in your 
capture or credit request, CyberSource uses 
the value from your authorization request. If 
you did not include this value in your 
authorization request, CyberSource uses the 
merchant country from your CyberSource 
account.

Important  This value must consist of 
English characters.

ccCaptureService (O)

ccCreditService (O)

String (2)

Table 2 Merchant Descriptor Fields for Captures and Credits for 
CyberSource through VisaNet (Continued)

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, who 
uses this information to facilitate end-of-day clearing processing with payment networks.
Merchant Descriptors for CyberSource through VisaNet Using the Simple Order API | March 2019 12
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invoiceHeader_
merchantDescriptor
PostalCode

Postal code for your business location. This 
value might be displayed on the cardholder’s 
statement.

If your business is domiciled in the U.S., you 
can use a 5-digit or 9-digit postal code. A 
9-digit postal code must follow this format:
[5 digits][dash][4 digits]

Example  12345-6789

If your business is domiciled in Canada, you 
can use a 6-digit or 9-digit postal code. A 
6-digit postal code must follow this format:
[alpha][numeric][alpha][space]
[numeric][alpha][numeric]

Example  A1B 2C3

When you do not include this value in your 
capture or credit request, CyberSource uses 
the value from your authorization request. If 
you did not include this value in your 
authorization request, CyberSource uses the 
merchant postal code from your CyberSource 
account.

Important  This value must consist of 
English characters.

Important  Mastercard requires a postal 
code for any country that uses postal codes. 
You can provide the postal code in your 
CyberSource account or you can include this 
field in your request.

ccCaptureService (R 
for POS transactions in 
Brazil; otherwise, O)

ccCreditService (R for 
POS transactions in 
Brazil; otherwise, O)

Brazil: 
String (8)

All other 
countries: 
String (14)

Table 2 Merchant Descriptor Fields for Captures and Credits for 
CyberSource through VisaNet (Continued)

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, who 
uses this information to facilitate end-of-day clearing processing with payment networks.
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invoiceHeader_
merchantDescriptor
State

State code or region code for your business 
location. This value might be displayed on the 
cardholder’s statement.

For the U.S. and Canada, use the standard 
State, Province, and Territory Codes for the 
United States and Canada. 

When you do not include this value in your 
capture or credit request, CyberSource uses 
the value from your authorization request. If 
you did not include this value in your 
authorization request, CyberSource uses the 
merchant state from your CyberSource 
account.

Important  This value must consist of 
English characters.

The value for this field corresponds to the 
following data in the TC 33 capture file1:
 Record: CP01 TCR4
 Position: 103-105
 Field: Merchant State/Province Code 

ccCaptureService (O)

ccCreditService (O)

String (3)

invoiceHeader_
merchantDescriptor
Street

Street address for your business location. This 
value might be displayed on the cardholder’s 
statement.

When you do not include this value in your 
capture or credit request, CyberSource uses 
the merchant street name from your 
CyberSource account.

Important  This value must consist of 
English characters.

ccCaptureService (O)

ccCreditService (O)

String (60)

Table 2 Merchant Descriptor Fields for Captures and Credits for 
CyberSource through VisaNet (Continued)

Field Description Used By: 
Required (R)
or Optional (O)

Data Type 
& Length

1 The TC 33 Capture file contains information about the purchases and refunds that a merchant submits to CyberSource. 
CyberSource through VisaNet creates the TC 33 Capture file at the end of the day and sends it to the merchant’s acquirer, who 
uses this information to facilitate end-of-day clearing processing with payment networks.
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